How to install the Jivetel Outlook TAPI.

Step 1:

Select the appropriate file, if your system is:
A 32bit System select: PBX-Integration-32bit.msi
A 64bit System select: PBX-Integration-64bit.msi

Please note for more information on how to find out what your system type is see page 6.

Ji b PBX » PBX-Manager

@ install v  Sharewith v Bumn  New folder =~ [l @

Name Date modified Size

Type

B Desktop. 8 PBX-Integration-32bit.msi 10/16/201212:24 Windows Installer .. 1,140 KB
15! PBX-Integration-64bit.msi 10/16/201212:24 .. WindowsInstaller . 12348

% Computer
& Local Disk (C)

€ Network

4bit.msi Date modified: 10/16/201212:24 PM  Dte created; 10/16/2012 12:24 PM
Package Size: 1.20 MB

Double click the appropriate file.

Step 2:
Select Next.

Welcome to the PBX-Integration Setup Wizard

The inztaller will guide you through the steps required to install PEX-Integration on pour computer.

WOtRMING: This computer program iz protected by copyright law and international reaties.
Unauthaorized duplication or distribution of this program, or any portion of it, may result in zevere civil
or criminal penaltiez, and will be prozecuted to the maximumn extent pozzible under the law.
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Step 3:
Select Next.

Confirm Installation

The installer iz ready to install PEX-Integration an your computer.

Click "Mext" to start the installation.
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Step 4: B

The instillation will start, Pick a location (or leave on the default)
and click Next.

Select Installation Folder

The inztaller will ingtall PEX-Integration to the fallowing folder.

Ta install in thiz folder, click "Mest”. Ta install to a different folder, enter it below ar click "Browse'"

Folder:
C:%Program FileshPE:-ntearation’, Browsze...

Digk Coat...

Install PEX-Integration for yourself, ar far anyone who uses this computer:

@ Everyone

(1 Just me

] [ < Back




Step 5:

Fill out your credentials and press OK.

Installing PBX-Integration

PB#-Integration iz being installed.

Pleaze wait...

I TYPE YOUR. USERMAME

| ==

A
| TYPE YOUR EXTENSION NUMBER] I ’ Vet e’

Caller+d/ANI {optional): I 1P TELEPHONY MADE SIMPLE

Test | Test status: I Press Test' to perform a test

Step 6:

The instillation will continue.



Step 7:
Select OK.

Installing PBX-Integration

PB- rtearation is being installed,

Please wait...

PBX-Integration Installation
'

PBX-Integration successfully installed, Restart all running TAPI applications to use
PBX-Integraticon. You can change the configuration of PBX-Integration anytime
via: Control Panel -> Telephone and Modem -= Advanced.

Step 8:
Select Finish.

Installation Complete

PB¥-ntegration haz been successfully installed.

Click "Close" to exit.

Cancel




Step 9:

Make sure you configure Outlook to us this program.
In Outlook right click on a contact and select “New Call”

__File. Home | Send/Receive  Folder  View
= B B O = =1 = w8 N oy E (G
& 8 B X BYaE 5 &l = S& N 9@ g §
Hew Hew Contact New Delete | E-mail Meeling More Business C. Caid PHOAE List Move Mail OneMote | Farward Share  Open Shared
Contact Group lems ~ x E = = N'l!!q! Contact ~ Contacts Contacts
New Drakete Communicate Current Views Actions Share
4 Ny Contacts ‘
B3 suggested Contacts
B3 Suggested Contacts [ & Full Name Compary File Az = | Country/Region Busingss Phone  Business Fax Hamie Pt
8 Contacts Click here ta add 3 new .. {212) TT7-3456
& Chaim Chaim
G Cifice Phane i com =
lgj 143 Lopy
& Quick Print
| 4% Forward Contact »
Create
Raght et a contact & Gan b Business: {212 TT7-3458
"1_; Categorme ¥ Redial E
¥ Fallow Up 4 Speed Dt ]
[ pove P R Newcall. @ And saisct naw cal
'_EJ Oneblate
Delete
Step 10:
p 10:
S Mew Call e
Number to dial
Contact: I_: Open Contact
=
Muifnbers = Dialng-meabeg...]
| Create new Joumnal Entry when starting new cal
| cal atatus:  On hook
Skt Cal Erid Ca | Dising Options... | | Chee |

Step 11:
Select the PBX-Integration from the drop down and press OK

Dialing Dptions [
Setbings for speed disling
Mame Phare number
| | - i Akt
Mams | Murmber | =i

Sethngs for phone nuenber formatting and diakng

Automaticaly add countryfregion code to local phone numbers

Dealing Properbes. .
Connact usng line
|PRCIntegaten o1 7] [ ne propertes.. |

— I




4 Ways to Check 1f
your Windows Is
32 Bits or
64 Bits

wikiHow

http://www.wikihow.com/Check-if-Windows-Is-32-Bits-or-64-Bits



4 Ways to Check if Windows Is 32 Bits or 64 Bits - wikiHow http://www.wikihow.com/Check-if-Windows-Is-32-Bits-or-64-Bits

wikiHow

to do anything

How to Check if Windows Is 32 Bits or 64 Bits

Knowing what system architecture you are running on your computer sounds daunting, but its
essential when you're upgrading or building a computer. Follow this guide to find out if you're using

32-bit or 64-bit Windows, for any version.

Steps

32-bit vs. 64-bit

1 Know why it’s important. You need to know your operating system type when downloading
drivers for your hardware. 64-bit drivers will not work on a 32-bit operating system, and vice

versa.
I Update Driver Software - Unknown Device

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
fiar your device, unless you've disabled this feature in your device installation

settings,

& Browse my computer for driver software

Locate and install driver software manually.
i

2 Know how it affects your system. There is slightly less support in general for 64-bit
operating systems, but their advantage is that they can handle more RAM than a 32-bit one. A
32-bit Windows will only recognize 4GB of RAM, even if more than that is installed. A 64-bit

operating system can go up to 128Gb or more.
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File Edit View Help

System Information

N

_—

http://www.wikihow.com/Check-if-Windows-Is-32-Bits-or-64-Bits

System Summary
£ Hardware Resources
i - Conflicts/Sharing

Item

Installed Physical Memory (RAM) 6.00 GB

Value

-

Total Physical 5.95 GB
his Available p 3.29GB
-~ Forced Hardware Total Vi 11.9 GB
i Available 8.65 GB
iNes Page File 6.00 GB
~haemaly Page File C\pagefile.sys
- Components ; .
i Seftware Envicanment Hyper-v Monitor Mode Extensions  Yes
Hyper-V fecond Level Address Translati.. Yes
' Hyper-V f¥irtualization Enabled in Firmw... Yes
Hyper-V -Wata Execution Protection Yes
W
€
Find what: Find Close Find

[[Isearch selected category only

Windows 8

[[Isearch category names only

wiki

1 Open the Power User menu. Press the Windows key and the X key top open this menu.

Click on System.

Panel Chrome

Programs and Features
Power Options

Event Viewer

Disk Managemen!
Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Desktop

F
eSims™3  VMwal
nd Para.. Workstation

|

Bw.exeli... Virtual
Shortcut ~ Machines

B X

UltralSO Werking
Construction

o lolak:

2 Look for System Type. This is located under the System heading. It will say either 32-bit
Operating System or 64-bit Operating System.
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=
1 /8 o« Al Control Pan... » System v o Search Cortrol Panel
VITW Lasiu iUl Hauui auuUL Yo Lonnpuen
Contral Panel Home :
Windows edition
) Device Manager Windows 8 Pro -- &
= i with Media Center
¥ Remote settings | OW S
- © 2012 Microsoft . .
& System protection Cerporation. All "
B Advanced systern settings rights reserved.
System
Rating: m W =
Processor Inted(R) Co PU & 3.00GH: 3.30 GH:
Installed memory (RAM):  6.00 GB
System type: £4-bit Operating System, »64-based processor
Pen and Touch: e Pen ar Touch Input is available for this Display
Computer name, domain, and workgroup settings
See also Computer name: Anyj ) Change settings
Action Center Full computer name: Anuj
Windows Update Computer description:
Performance Information and Workgroup: WORKGROUP
Toals 11,
) wiki
Windows activation

System - o IEN

3 Look at the processor type. You can install a 32-bit Windows 8 on either a 32- or 64-bit
processor. To see what your processor is capable of running, look for the processor type

underneath the System heading.

E System - g

1T B« Al Control Pan.. ¢ System v O Search Control Panel
VG i LA LI UL YU W RLET

Control Panel H
SR AT Windows edition

) Device Manager Windows & Pre -- =
= with hedia Center
# Remote settings E n OWS
. i © 2012 Micresoft . .
Y System profection Corparation, All -
W Advanced system settings rights reserved.

System
Rating: m Windows Experience Index

Pracesson Intel(R) Core{Thd) i5-2320 CPU @ 3.00GH: 3.30 GHz

Installed memory (RAM):
System type:

erating System, ¥64-based processor

Pen and Touch: [Touch Input is available for this Display

Computer name, domain, &

See also Computer name: & Change settings
Action Canter Full compaster name: Anuj
Windows Update Computer descriptio
Pedormance Infermation and chltgrnup: WORKGROUP
Tools
wiki

Windows activation

x86 is 32-bit, and x64 is 64-bit

30f8
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1T & » Control Panel » System and Security » System v & Search Control Panel F
Lz 0 -
CorlrpEnd Harmy View basic information about your computer
& Device Manager Windaws edition

& Remate settings Windews 8 Pro .- 5
B System protection o W d 8
B Advanced system setfings Eu%'f;:.m':gm; .- I n OWS

e, L

Get more festures with a
new edition of Windows

System

System rating i not available

Inned(®) Core(TM) i5-2320 CPU @ 3.00GH: 291 GHz
1.00 GB

32-bit Operating System, xfd-based pracessor

Pen d Touch: Me Pen or Touch Input is availsble for this Display

Computer narme, domain, and workgroup settings

Secalso
i Computer name: Anuj & Change settings
Action Center .
Full computer name: Anuj
Wind Updat
inciprs U pdute Computer deseription:
Perfarmance infermation and
Teals Warkgroup: WORKGROUP o
wiki
e artonion,

Windows Vista & 7

1 Open the Start menu. Right-click on Computer.

9’ emet Explore L Devices and Printers
@f booriice Defauit Programs
»  AlPrograms Fielp and Support

| search programs and fies Shut dawn ]rl
|mn.. = O wiki

http://www.wikihow.com/Check-if-Windows-Is-32-Bits-or-64-Bits

2?2 Select Properties. This will open your system information. Underneath the System header,

you will see either 32-bit or 64-bit listed next to System type.
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Il Getting Started

@Wmcmw

| Search programs and fies

|f.‘sun . fjll

wiki
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3 Find your processor type. Since you can have a 32-bit operating system installed on a 64-bit
processor, it may be helpful to know if you're actually running a 64-bit processor. With the

System Information open from the previous step, click Device Manger in the left frame.

=10].x]

(J\:; &+ Control Panel = System and Searity = System * §5 [ Search Conaiparal L]

Control Fanel Home

i Device Mamager
B Remote setings

& System protecton

B Advanced system setungs

Sccalso

AgRen Cerber

Windows Lipdate
Performance Informateon and
Toaks

@

View basic information about your computer

\Windawes exdition

Windows FUlmate
Capyright € 2009 Merosaft Corperaton. Al rights reserved.

System raling i not available

Tritel(R) Care(TH] i5-2320 CPU @ 3.00GH: 2.52 GHz
20068

12465 Operating System

Fio Pen or Towch Input is avalable for this Dispay

Computer name, demain, and workgroup seTnngs

COputer name: &uPC WCrange settngs
PFull computter name: anu|FC =i
Corrputer desmipoon:
Workgraug: WORKGAOLP
Winggws. activabon - LR L[

Select Processors from the list on the left. Click the “+” sign to expand the categories.
Double-click on your processor. If you have multiple of the same processors listed, that
means you are running a multi-core processor. Double-click on any of the listed options.

50f8
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Fide Action  View Help
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- Disk drives
B2 Display adapters

o1} DVD/CD-ROM deives

05 Human Interface Devices

Ca IDEATASATAPI controblers

2 Imaging devices

= Keyboards

1A Mice and other pointing devices

i Madems

K Monitors

¥ Metwork adapters

[ Other devices L
KB Porable Devices

Y5 Poats [COM & LPT)
o Prind queues
@ Procesion

) inteliR) Core(TM}i5-2320 CPU @ 1O0GH:
B Sensors
2 Software devices
% Sound, video and game controllers
& Sterage contiollers

M System devices
B | Innosrcal Seriad B cantrllar

Intel(R) Core(TM) i5-2320 CPU @ 3.00GHz Properties

General | Driver | Detals | Events

i p
< FiellR) Core(TH)i5-2320 CPU @ 3.00GHz

Froperty
Hardware lds

Value

[[ACPNGemansintel - Intel6d. Famiy_6. Model 42 I

i “Genuinelntel_-_Intel64_Famiy_6_Model_42
| ACPNGenuinelntel_-_lrtelbd_Famiy_6
“Ganuinaintel_-_intal

Windows XP

OK

Open the Details tab. Select “Hardware Ids” from the drop down menu. If you see x86,
then you’re running a 32-bit processor. If you see x64, then it’'s a 64-bit.

wiki

1 Open the Start menu. Right-click My Computer and click on properties. Open the General

tab.
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| =] Microsoft office Outlook oy
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Check the listing under System. 64-bit Windows will say “Windows XP Professional/Home
x64 Edition”. If it just says Windows XP Professional/Home, then you are running 32-bit

Windows.

20
Sypstern Restors: | Automatic Updates | Remote
Generd | ComputerMame |  Hadware |  Advanced

Syt
[s Mictosaft Windows 4P
- Puofessional
i 'U Version 2002
L'[ 1 Service Pack 3
| —
IrteliF) CorelTM)
52320 CPU @ 3.00GHz
296 GHz 1.00 GB of RAM
Physical Address Extanzion
[ ok ] concel P

wiki

2 Click Start, then Run. You can also check by opening the Help and Support Services
window. Enter “winmsd.exe” into the Run line and press Enter.
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= program, folder, document, or
, and Windows will open it For you.

El

OK Cancel Brawse. ..

QStartl & O] (B¢ @) System Information

wiki

Select System Summary in the left frame. In the right frame, locate Processor. If it is an
x86 processor, then it is 32-bit. If it says 1A-64 or AMDG64, then it is 64-bit.

@ System Information

=10l x|

Fle Edt ‘View Tools Help

System Summary [:; | ltem ] Value -

) Hasdware Resouices 05 Name Microsolt Windows <P Professansl

[ Components Version 5.1, 2600 Service Pack 2Build 2500

s St e prorr

- i ¥

:: g‘:;;ﬁml. ) System Manulacturer innotek. GmbH

& Applications System Modsl VitualBox

slem Type

BIOS Yersion/Date

SMBIDS Verzsion

windows Directory

System Directory

Boot Device

Locale d Stak =
Hardware &hstraction Layer sion = "*5.1.2600 5512 (+psp. 080413-2111
User Name LUEUMAR AN LLY

Time Zone ia Standard Time

Tatal Fhysical Memory 2348 MB

B aiable Phicl Mence LI lld

Find what: |
[ Search selected categoryonly [~ Seajch category names
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